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June 30, 2016
To Our Eye-Fi X2 and Earlier Generation Product Customers:

This message is for customers that purchased an Eye-Fi Pro X2 or earlier generation products prior to
March 2015. Effective today, June 30th 2016, we will no longer be offering support for our legacy product
lines, a complete list of which appears below. This notice formally begins the final stage of the “end-of-
life” (EOL) process started in mid-2015 for the affected products. It’s very important that customers
cease using these products no later than September 16, 2016 as some key services these

products rely on will be shut down at that time. All customers who have a Mobi or Mobi Pro products

purchased since 2013 are not affected by this announcement.

We began EOL on these product lines in 2015 largely driven by technological obsolescence of some of
the key technologies included in these products. The primary technologies relate to Internet security and
authentication mechanisms that were state-of-the-art in 2007 when we built them into our products but
have since proven to be vulnerable. Since mid-2015 we have been offering migration services free of
charge for Customers who have paid Eyefi Premium accounts. We will continue to offer this service

migrating your Eyefi View data to Eyefi Cloud. You can request a migration here. For those customers that

wish to use an Eyefi Mobi Pro card in place of their earlier generation products, we have also made a

limited quantity available at a deep discount, see details here if you wish to take advantage of this offer.

Please note that we will maintain our customer service Web site and content for all customers. The
support site includes detailed explanations for how to accomplish migration to Eyefi Mobi/Mobi Pro and
Eyefi Cloud services. We are grateful to all the customers around the world that used Eye-Fi products in
the past as well as for our newest customers. The EOL of a product line is always difficult and we have
made every effort to minimize the impact of this change on our customers. Thanks for your loyalty and

understanding.

LISTING OF IMPACTED PRODUCTS

Customers with Eye-Fi 1.0 product line and Eye-Fi Premium subscriptions will be impacted by this EOL


http://us1.campaign-archive2.com/?u=d656339e53fc370cbcc4234f6&id=06e3b0ec95&e=9d98e95d6b
http://x2migration.eyefi.com/hc/en-us/categories/200570848-Migrating-Eyefi-Premium-to-Eyefi-Cloud
http://x2migration.eyefi.com/hc/en-us/articles/216741158#upgrade
http://eepurl.com/b70F5L
http://us1.campaign-archive2.com/home/?u=d656339e53fc370cbcc4234f6&id=d60c7a0e36

process. Effective September 16, 2016 the following products may no longer operate:

Eye-Fi 1.0 Products:

e All original pre-X2 products (Original, Home, Share, Explore, Video Share, Video Explore, Pro)
® 4GB Geo X2

® 4GB Connect X2

e 38GB Explore X2

® 8GB Mobile X2

e 8GB Pro X2

e 16GB Pro X2

® \isioneer X2

e Sandisk X2

® Eye-Fi Windows desktop software (Eye-Fi Center)
® FEye-Fi Mac desktop software (Eye-Fi Center)

® Eye-Fi app for iOS

® FEye-Fi app for Android

® Eye-Fi Center web app (center.eye.fi)

The Mobi, Mobi Pro and Eyefi Cloud products and applications are unaffected and will remain operational

with continued future developments.
Frequently Asked Questions
| just purchased an X2 card, why isn’t it supported?

Eye-Fi began phasing out sales of the X2 product line in 2012. The last version produced by the company
were sold through authorized channels in the United States in March, 2015. Although Eye-Fi stopped
shipments of these products via authorized channels, some units were still available from third party
sellers and after-market resellers. Eye-Fi’s warranty period for the affected products purchased through

our authorized channels has expired.

Will | still be able to create an Eye-Fi Center account after September 16th?

No, you will not be able to create an Eye-Fi Center account or log in to an existing Eye-Fi Center account.
Can | still download and install Eye-Fi Center applications after September 16th?

The Eye-Fi Center applications can be installed, but since account creation and logging in will no longer

work, these applications will not be functional.
Will | be able to use my Eye-Fi 1.0 card after September 16, 2016?

Certain functions, such as Direct Mode, may not be directly impacted by our end of life process. If you

wish to try Direct Mode you will need to set it up prior to the end of life date. You can find instructions on



how to set up direct mode here for Android and here for iOS. Please note that while Direct Mode may not

be directly affected, Eye-Fi applications will no longer be updated for operating system updates, and their
functionality is not guaranteed - additionally, no support will be provided either for the setup or functionality
of Direct Mode. THERE IS NO GUARANTEE THAT DIRECT MODE CONFIGURATIONS WILL
CONTINUE FUNCTIONING AFTER THE SEPTEMBER 16, 2016 SHUT DOWN.

For an extended FAQ, please see here.
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